
G.C Duke Equipment Ltd
WARRANTY CLAIM FORM

1184 Plains Rd E     Burlington, ON    L7S 1W6    

1-800-883-0761 X 150   warranty@gcduke.com

Dealer Name 

Contact Name

Contact Email

Contact Phone Number

CUSTOMER INFORMATION
Company Name

Contact NAme

Address

Phone Number

Date of Repair

Hours #

Date of Purchase

Date of Failure

MACHINE INFORMATION
Make

Model #

Serial #

SEE NEXT PAGE

DESCRIPTION OF FAILURE

DESCRIPTION OF REPAIR

Email



PARTS USED FOR CLAIM

QTY PART # DESCRIPTION

G.C Duke Equipment Ltd
WARRANTY CLAIM FORM

1184 Plains Rd E     Burlington, ON    L7S 1W6    

1-800-883-0761 X 150   warranty@gcduke.com

TECHNICANS NAME

PLEASE SEND ALL COMPLETED WARRANTY CLAIM FORMS TO:

email: warranty@gcduke.com or Fax 905-637-2009 ATTN WARRANTY

Any parts shipped pending warranty require a completed claim to be submitted within 30 days.

If a claim is not submitted within 30 days, the parts will be chargeable.

** PLEASE KEEP ALL DEFECTIVE PARTS UNTIL YOUR CLAIM HAS BEEN APPROVED. FAILURE TO 

DO SO MAY RESULT IN DENIED CLAIMS SHOULD THE MANUFACTURER REQUEST THE RETURN

OF PARTS.

IF YOU ARE USING PARTS OUT OF YOUR STOCK, PURCHASED FROM G.C DUKE EQUIPMENT, PLEASE INCLUDE 

THE INVOICE # YOU PURCHASED THE PARTS ON.

IF YOU HAVE ANY QUESTIONS PLEASE CONTACT OUR WARRANTY DEPARTMENT AT

1-800-883-0761 X 150 or warranty@gcduke.com

Labour Hours For Repair


